
services guide
A QUICK LOOK AT WHAT T11A HAS TO OFFER

THE ELEVEN AGENCY



TRAINING ISN’T SIMPLY ABOUT PRESENTING 
INFORMATION. IT’S ABOUT BEING MEMORABLE, 

CHANGING BEHAVIOR AND DELIVERING 

RESULTS
FOR MORE INFO CONTACT: 

training services

WE TAKE EVERYTHING TO ELEVEN

RETAIL SALES REPS TRAINED ACROSS 1,500 EVENTS
FROM 2004 - PRESENT

1,000,000+



WE TAKE EVERYTHING TO ELEVEN

2,000,000+
CUSTOMER INTERACTIONS AT RETAIL

FROM 2008 - PRESENT

HAVING A PRESENCE AT RETAIL IS GOOD.
CREATING AN 

IMPACT
AT RETAIL IS EVEN BETTER

FOR MORE INFO CONTACT: 

retail services



INSPIRATION, COORDINATION AND EXECUTION. WE 
HAVE ALL THE INGREDIENTS TO MAKE YOUR EVENT A 

SUCCESS
FOR MORE INFO CONTACT: 

corporate & training events

WE TAKE EVERYTHING TO ELEVEN

150+
EVENTS EXECUTED ON OUR CLIENTS’ BEHALF, 

TRAINING MORE THAN 24,000 RETAIL SALES REPS



GREAT ART IS INTERPRETED. GREAT DESIGN IS

UNDERSTOOD
FOR MORE INFO CONTACT: 

cREATIVE SERVICES & INSTRUCTIONAL DESIGN

WE TAKE EVERYTHING TO ELEVEN

20,000+
RETAIL SALES REPS A MONTH ARE TRAINED BY 

OUR PRINT PIECES, ONLINE COURSES AND VIDEOS



BUILDING BRAND RECOGNITION ISN’T ABOUT 
PROMOTING A PRODUCT. IT’S ABOUT PROMOTING AN

EXPERIENCE
FOR MORE INFO CONTACT: 

FIELD & EVENT MARKETING

WE TAKE EVERYTHING TO ELEVEN

219
PERCENT OF SAMPLE GOAL FOR DIRECT 

STORE DELIVERY FIELD SAMPLING ACTIVITY



WE TAKE EVERYTHING TO ELEVEN

5,000+
ACTIVE FIELD EMPLOYEES AND 

50,000+ APPLICANTS IN OUR DATABASE

CASTING IS 

EVERYTHING
FOR MORE INFO CONTACT: 

strategic recruiting



WE   TAKE   EVERYTH ING   TO   ELEVEN

THE ELEVEN AGENCY


